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Ryan Herco Flow Solutions to offer Direct Export Service
April 16, 2008

We are pleased to announce that effective immediately, RHFS will offer direct export
services under the direction of Export Business Manager, Michael Bowman.

For the past thirty years, James R. (“Jim”) Whitman of J.R. Whitman Company has earned a
sterling reputation serving many international customers as our exclusive export business
partner. After many years of continued growth, Mr. Whitman has made the decision that a
Ryan Herco Flow Solutions direct export sales team will better serve the needs of
international customers.

Michael Bowman brings 25 years of experience with RHFS in a variety of capacities to lead
our Export department. Mr. Whitman will remain actively involved in the development of
our internal Export team assisting and assuring a smooth transition.

Our international customers have found these services of value to them:

Twelve families of Ultra-pure and corrosion-resistant products.

640-page color catalog available in print, on the web and in PDF formats.
Integrated supply chain management for global businesses.

Sixty-year history serving over 50,000 customers.

Comepetitive Pricing on FOB & CIF Basis.

Itemized Pro Forma Invoice Quotations.

Accurate Weight & VVolume Estimates.

Sea & Aiir Freight Rates.

Complete Export Documentation.

Payment Options from Letters of Credit to Open Account (upon approval).
Technical Support.

. Prompt & Reliable Customer Service.

Please contact Export Business Manager Michael Bowman: ExportSales@RHFS.com or
mbowman@rhfs.com.
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